Featuring over 30 leading waste, sustainability and resources recovery experts, including:

Sandra Mazo-Nix
Coordinator of the
Waste Initiative
Climate and Clean
Air Coalition
(USA)

Kari Herlevi
Project Director
Sitra
(Finland)

Carol Adams
Mayor
City of Kwinana

Kathy Giunta
Director Resource
Recovery
NSW Environment
Protection Authority

Kruno Velican
Executive Chef
Hilton Hotel Sydney

Kate Ringvall
Country Manager
Sustainability
IKEA

Lucy Sharman
Jason McDermott
Sustainability Manager
Co-founder
Lendlease - Barangaroo Dresden Optics

Sophi MacMillan
Chief Executive
Vinyl Council of
Australia

Jonathan Leake
Director Resource
Recovery
Sustainability
Victoria

Blaise Porter
Sustainability
Manager ANZ
Fujitsu Australia

Philip Woods
Energy Manager
Sydney Water

Kevin Trustum
Commercial Services
Business Manager
Lismore Council

Elisia Gray
Buying
LUSH Fresh
Handmade
Cosmetics

Anne Karin Kehlhofer
Manager Environmental
Sustainability
Taronga Conservation
Society Australia

Peter Shmigel, Chief Executive Officer, Australian Council of Recycling
Alice Howe, External Engagement and Manager Sustainability, Lake Macquarie City Council
Trevor Thornton, Lecturer, Deakin University
Brooke Donnelly, Chief Executive Officer, Australian Packaging Covenant Organisation
Candice Quartermain, Founder and Director, Circular Economy Australia
Veena Sahajwalla, ARC Laureate Fellow & Director Scientia Professor, University of New South Wales
Nick Florin, Research Director, Institute for Sustainable Futures, University of Technology Sydney

WHY YOU NEED TO BE AT THE WASTE STRATEGY
SUMMIT:
Practical sessions – leave the event with an end-to-end plan to manage your waste
in a resource-efficient manner

Ryan Swenson
Corporate Social
Responsibility
Manager
Officeworks

Tim Richards, Operations Manager, Richgro Garden Products
Peter Wadewitz, Managing Director, Peats Soils & Garden Supplies
Darrell Monteiro, Manager Environmental Health, City of Kwinana
Janet Sparrow, Unit Head & Business Recycling, NSW Environment Protection Authority
Silvia Arce-Moreno, Founder, EcoBox
Jenni Downes, Institute for Sustainable Futures, University of Technology Sydney
See inside for more…

Early Bird Offer
Register before 18 May and SAVE UP TO $350 per registration!
Register online at www.questevents.com.au or call +61(0)2 9977 0565

Case studies – learn from leading examples of waste management both from the
industry and government

PLUS! Full day in-depth learning sessions on Tuesday 26th of June

Productive interaction – interact with your peers through panel discussions and
engage in conversations regarding different waste management opportunities

In-depth Learning Session A

Learn how to implement innovative strategies – discover different perspective and
challenge yourself with new approaches to waste management and sustainability strategies
Benchmark your own organisation’s progress on waste management excellence
with organisations from across Australia
Supporting partners

Register TODAY!

+61 (0) 2 9977 0565

Using operational excellence tools to remove unnecessary waste costs from
your organisation
In-depth Learning Session B

Utilising effective strategies to maximise the value of e-waste
Media partner:

+61 (0) 2 9977 0567

info@questevents.com.au

Organised by:

www.questevents.com.au

26 - 28 June 2018
Aerial UTS Function Centre I Sydney
Australia

Conference Day One Wednesday 27 June
08:15

Registration and welcome coffee

08:50

Opening remarks from the Chair
Trevor Thornton
Lecturer
Deakin University

12:30

12:50

INTERNATIONAL KEYNOTE PRESENTATION
09:00

09:30

How better waste management can help counter climate change
• Understanding the need to incorporate municipal solid waste management into the bigger picture
• Pinpointing the importance of bringing together cities, countries, and international organizations to
implement sustainable waste management systems
• Identifying the best measures to improve waste management and reduce short-lived climate pollutants
• Developing on the role of the CCAC Waste Initiative to foster partnerships, develop enabling policies and
increase technical capacity that directly support cities to improve their waste management
Sandra Mazo-Nix
Coordinator of the Waste Initiative
Climate and Clean Air Coalition (USA)
Understanding the consequences of the Chinese ban of foreign waste imports on the future of
the Australian waste industry
• Exploring the consequences of the aftermath of the Chinese ban - how the ban impacts on Australian
local councils and waste industry players
• Identifying the sectors most impacted by the Chinese decision
• Highlighting the new challenges rising from the ban
• Exploring the potential long-term and short-term solutions
• The future of the Australian waste industry
Alice Howe
External Engagement and Manager Sustainability
Lake Macquarie City Council

10:00

Ideal waste management from construction to operation – Barangaroo
• Understanding the journey of Lendlease in constructing and operating the greenest suburb in Australia
• Achieving the most ambitious sustainability targets, whilst fully developing and expanding business activities
• Learning how to deal with construction waste on a 22-hectare site
• Understanding operational waste management on a big scale
Lucy Sharman
Sustainability Manager
Lendlease - Barangaroo

10:30

Morning tea

THE CIRCULAR ECONOMY - HOW BUSINESSES CAN SHIFT FROM THEORY TO PRACTICE

11:30

How Finland redefined the idea of consumption and waste disposable through the circular
economy roadmap
• The big picture - why is circular economy so important?
• Understanding the relationship between circular economy and waste
• Illustrating the strategies to implement responsible production and consumption
• Identifying the benefits of developing sustainable cities in the circular economy
• Stimulating the change in business and in education for a circular economy
Kari Herlevi
Project Director
Sitra (Finland)

13:50

Understanding how to implement effective waste management strategies within business practices
• Achieving successful sustainable strategies on an industrial scale by preventing waste in every form
• Processing common waste categories such as paper and plastic in each store
• The benefits of producing chairs and tables made from recycled wood and plastic
• Working with suppliers and consumers toward common sustainable goals
Kate Ringvall
Country Manager Sustainability
IKEA
Learn from Hilton Sydney Hotel a smarter management style of organic waste
• Going through the journey and the steps in implementing strategic waste management
• Understanding that organic waste is a waste of money
• How to stimulate staff participation in your waste management
• Why waste management can be a competitive advantage
Kruno Velican
Executive Chef
Hilton Sydney Hotel

CASE STUDY
Eliminating the customer’s need for packaging: LUSH and its “naked” products
• Exploring the journey and the steps in implementing such strategy
• Educating consumers to new practices
• Highlighting the challenges and opportunities to remove packaging in business practices
• Learning how preventing waste benefits the business
Elisia Gray
Buying
LUSH Fresh Handmade Cosmetics

15:20

Afternoon tea

CAPTURING THE IMPORTANCE OF TECHNOLOGY IN WASTE MANAGEMENT
Managing e-waste using tactical strategies and new technologies at Fujitsu
• Understanding the strategies implemented to prevent, reduce and reuse e-waste in a multinational
information technology equipment and services company
• Learning about the importance of conducting lifecycle assessment in maximising efficiency and
preventing waste
• Identifying the challenges of e-waste management and the future trends
• Highlighting the potential for technological innovation in e-waste management
Blaise Porter
Sustainability Manager ANZ
Fujitsu Australia

CASE STUDY
16:20

Understanding the importance of a product stewardship strategy that demonstrates shared
responsibility & what this means for retailers
• Understanding the need to develop partnerships both with businesses and consumers in managing e-waste
• Highlighting the key challenges of collecting and recycling IT equipment and ways to overcome them
• Developing partnerships both with businesses and consumers in managing e-waste
• Identifying the future of e-waste management
Ryan Swenson
Corporate Social Responsibility Manager
Officeworks

PANEL DISCUSSION

Stimulating the implementation of circular economy in business practices - the goal of the NSW EPA
• Illustrating how to close to loop using strategic thinking
• Understanding circular economy in commercial and industrial, and construction and demolition industries
• Defining the tools to overcome barriers associated with waste management and resource recovery practices
• Demonstrating how reducing waste can increase efficiency
Janet Sparrow
Unit Head & Business Recycling
NSW Environment Protection Authority
Demonstrating with Peats Soils & Garden Supplies how to gain from organic waste whilst fitting
with the National AORA strategy
• Learning from the sustainable and innovative organics recycle strategies established by Peats Soil &
Garden Supplies in everyday business practices
• Identifying the challenges and benefits of closing the loop of organic waste
• Illustrating the importance of business cooperation in recycling waste
• Reflecting on the future of organic recycling in Australia
Peter Wadewitz
Managing Director
Peats Soils & Garden Supplies

Register TODAY!

Networking lunch

14:50

16:50

CASE STUDY
12:10

Janet Sparrow
Unit Head & Business Recycling
NSW Environment Protection Authority
Peter Wadewitz
Managing Director
Peats Soils & Garden Supplies

CASE STUDY
14:10

Reshaping the economy via innovation and imagination
• Rethinking business organisation through the lens of a circular economy
• Demonstrating why implementing circular economy can stimulate efficiency
• Understanding the role of innovation in creating value and overcoming challenges
• Learning how simplifying design principles fundamentally help organisation to solve waste problem
Candice Quartermain
Founder and Director
Circular Economy Australia

CASE STUDY
11:50

Q&A SESSION WITH CIRCULAR ECONOMY EXPERTS
Kari Herlevi
Project Director
Sitra (Finland)
Candice Quartermain
Founder and Director
Circular Economy Australia

INVESTING IN WASTE PREVENTION AND REDUCTION TO DRIVE SUCCESS

15:50

INTERNATIONAL KEYNOTE PRESENTATION
11:00

SEIZING THE ENVIRONMENTAL AND ECONOMIC POTENTIAL
FOR GOVERNMENT, ENTERPRISE AND INDUSTRY

+61 (0) 2 9977 0565

+61 (0) 2 9977 0567

17:20
17:30
19:00

What are the opportunities for smart technologies and innovation to change the way we think about
resource recovery?
• How modernizing the resource recovery industry will assist Australia?
• What are the challenges to implement modern technologies and innovations?
• What are the opportunities generated by technologies and innovations in resource recovery?
• How can we increase the volume of items recovered using smart technologies and innovation?
Moderator:
Trevor Thornton
Lecturer
Deakin University
Panellists:
Veena Sahajwalla
Candice Quartermain
ARC Laureate Fellow & Director Scientia
Founder and Director
Professor
Circular Economy Australia
UNSW
Kate Ringvall
Blaise Porter
Country Manager Sustainability
Sustainability Manager ANZ
IKEA
Fujitsu Australia
Closing remarks from the chair
End of Day One and networking drinks
Official event dinner

info@questevents.com.au
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Conference Day Two Thursday 28 June
08:30

Welcome coffee

08:50

Opening remarks from the Chair
Brooke Donnelly
Chief Executive Officer
Australian Packaging Covenant Organization

SEIZING THE ENVIRONMENTAL AND ECONOMIC POTENTIAL
FOR GOVERNMENT, ENTERPRISE AND INDUSTRY

12:30

OPENING KEYNOTE ADDRESS
09:00

09:30

The opportunities and challenges of waste recovery, recycling and prevention in Australia
• Identifying the need to improve resource recovery on a national scale
• Describing the Australian reprocessing infrastructure in relation to the population and opportunities
• Understanding the current waste recovery and recycling sector, and the need to forge new markets
• Presenting the tools to develop an integrated statewide waste and resource recovery system on a state level
Jonathan Leake
Director Resource Recovery
Sustainability Victoria
The perspective of local councils regarding waste recovery and prevention
• Understanding the responsibility of local governments in waste recovery and prevention
• Identifying the challenges faced by municipalities to shift from end-of-pipe solutions
• Highlighting the opportunities rise by the transition of waste and resource management towards a more
integrated management
• Questioning how local waste management systems can be designed to encourage waste reduction in
households
Carol Adams
Mayor
City of Kwinana

13:00
14:00

14:20

CASE STUDY
Waste-to-energy – an essential part of strategic waste management – learn more from the
Kwinana Waste-to-Energy facility
• Exploring the expected outcomes of a waste-to-energy facility for local councils
• Identifying the challenges faced to implement such facility in regard to the financial investment,
regulations, public opinion and infrastructures
• Understanding the role of waste-to-energy in sustainable waste management
• Highlighting the opportunities and the disadvantages of such facilities on a microlevel
Darrell Monteiro
Manager Environmental Health
City of Kwinana

14:40

15:00

CASE STUDY
10:00

10:30

How Taronga is going beyond standard resource recovery strategies
• Developing Taronga’s waste practices and understanding how it inspires local and international organisations
• Identifying the challenges and constraints around resource recovery and waste minimization in large facilities
• Highlighting the importance of partnering with key stakeholders to deliver positive outcomes
• Learning the tools to implement innovative waste management solutions in a complex environment
Anne Karin Kehlhofer
Manager, Environmental Sustainability
Taronga Conservation Society Australia
Morning tea

15:30

Food waste – largest stream, biggest impact, greatest opportunities
• Identifying the benefits of reducing the quantity of organics going to landfills
• Learning about the NSW Government’s $100 million waste levy investment into organics recovery
and its consequences
• Exploring the strategies to deviate waste from landfill from educating for avoidance to supporting
new markets
Kathy Giunta
Director Resource recovery
NSW Environment Protection Authority

16:00

16:30

CASE STUDY
11:30

Turning organic waste into energy at Sydney Water
• Exploring how food waste and sewage sludge can reduce the plant’s power bill
• Highlighting the power of business cooperation in recovering organic waste
• Identifying the challenges faced by Sydney Water during and after the process
• Capturing the strong return on investment of such a strategic facility
Philip Woods
Energy Manager
Sydney Water

17:00

CASE STUDY
12:00

How Richgro Managing produces energy and much more by closing the loop on organics
recycling through the use of Anaerobic Digestion
• The innovative approach of Richgro Bioenergy Plant
• Identifying the business strategy behind the company’s waste management practices
• Getting every last penny out of organic waste by producing biofertilizer, electricity and heat
• Exploring the challenges and opportunities of the plant before and after development
Tim Richards
Operations Manager
Richgro Garden Products

Register TODAY!

+61 (0) 2 9977 0565

+61 (0) 2 9977 0567

Networking lunch
Reimagining Recycling in Australia to increase its productivity
• Detailing contemporary Australian recycling and future trends
• Shifting from supply-based recycling to demand-based recycling
• Identifying the barriers and drivers, and learning how to best address them
• Developing the political, social and economic trade-offs needed to stimulate recycle
Peter Shmigel
Chief Executive Officer
Australian Council of Recycling
Pilots and collaborators – taking the ‘squiggle’ out of developing recycling solutions
• Learning how to implement concrete and effective recycling solutions in organisations
• Understanding the importance of collaboration between industries, organisations and governments in
developing recycle plans
• Learning how to take advantage of the current situation and maximise the chance of success
• Exploring the multiple possibilities of PVC recycling in Australia
Sophi MacMillan
Chief Executive
Vinyl Council of Australia
How can we stimulate correct recycling behaviour in Australia
• Capturing the importance of changing consumption habits and waste practices in households and businesses
• Debating the complexity of modifying habits society-wide and stimulating a shift toward a sustainable future
• Highlighting the strategies governments and organisations can implement to change recycling behaviour
• Understanding that recycling behaviour can also be changed in organisations and highlighting the benefits
for doing so
Jenni Downes
Institute for Sustainable Futures
University of Technology Sydney
Q&A SEASSION
Peter Shmigel
Sophi MacMillan
Chief Executive Officer
Chief Executive
Australian Council of Recycling
Vinyl Council of Australia
Jenni Downes
Institute for Sustainable Futures
University of Technology Sydney
Afternoon tea

TAKE WASTE AND CREATE BUSINESS OPPORTUNITIES

RECOVERING VALUE FROM ORGANIC WASTE
11:00

What factors should you consider when deciding whether or not to jump into waste-to-energy?
• Why is waste-to-energy controversial?
• How efficient are waste-to-energy plants?
• What are the limitations of these strategies?
Moderator:
Panellists:
Brooke Donnelly
Nick Florin
Chief Executive Officer, Australian
Research Director, Institute for Sustainable Futures
Packaging Covenant Organization
University of Technology Sydney
Panellists:
Silvia Arce-Moreno
Rebecca Walter
Founder
Founder
EcoBox
Envirophilia

STIMULATING RECYCLING IN AUSTRALIA - A FEASIBLE BUT NEVERTHELESS TITANIC TASK

LEARN HOW TO TRANSFORM WASTE TO WEALTH
09:45

PANEL DISCUSSION

17:30
17:40

CASE STUDY

Glass recycling in Lismore Council - trials and tribulation - the local government experience
• Understanding Lismore’s answer to the NSW glass recycling crisis - what is this innovative recycling system all about?
• Illustrating how this infrastructure changes waste management in Lismore
• Understanding the facility capacities and its outcomes
Kevin Trustum
Commercial Services Business Manager
Lismore Council

CASE STUDY

How to operate a successful business based on recycled materials
• Understanding how Dresden associates sustainability and prolific business practices
• Optimising plastic waste to create new opportunities
• Learning how to chase plastic waste in the production process as well as in the external environment
• Identifying the key elements needed to export Dresden’s strategy to other companies and sectors
Jason McDermott
Co-founder
Dresden Optics

PANEL DISCUSSION

What is the future of the recycling industry in Australia?
• Where is Australia going with its current recycling practices?
• What are the benefits of stimulating the recycling industry?
• Where the country should aim to be in few years?
• What can be done to stimulate change?
Moderator:
Kate Harris
Chief Executive Officer
Good Environmental Choice Australia
Panellists:
Jason McDermott
Kevin Trustum
Co-founder
Commercial Services Business Manager
Dresden Optics
Lismore Council
Jenni Downes
Sandor G. Lukacs de Pereny
Institute for Sustainable Futures
PHD Candidate
University of Technology Sydney
University of New South Wales
Closing remarks from the chair
End of Day Two and close of conference

info@questevents.com.au
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SEIZING THE ENVIRONMENTAL AND ECONOMIC POTENTIAL
FOR GOVERNMENT, ENTERPRISE AND INDUSTRY

Pre-conference in-depth learning sessions Tuesday 26 June
Registration and morning coffee for both sessions is at 08:30 and sessions will conclude at 17:00. Lunch, morning and afternoon tea provided. Choose between:

Waste managers and heads of sustainability will learn that only when a coordinated and sustained approach
is implemented can an organization create a competitive advantage over their competition. This advantage
is achieved through total reliability of goods and/or services, adding value to the company, superior
leadership, a streamlined organization and strong underlying capabilities.
This Masterclass will focus on discovering the potency of operations excellence and the emphasis will be
on current best practice. You will develop the skills needed to implement a comprehensive and sustainable
operations excellence program.
Key topics and takeaway skills/benefits:
Learn how to establish current levels of performance and strategic goals to address waste
Develop best practices to deliver operations excellence for the benefit of your organization,
customers, staff and community
Discover the potency of integrating operations excellence across all functional areas of your organization
Understand how to position yourself as a leader and thinker in operations excellence
Identify continuous improvement initiatives and tying them to the Operational Excellence strategy

In-depth learning session B:
Utilising effective strategies to maximise the value
of e-waste
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In-depth learning session A:
Using operational excellence tools to remove
unnecessary waste costs from your organisation

Heads of sustainability and waste managers, both from private and governmental organisations, will
acquire the keys to better understand the importance of taking care of e-waste. This in-depth session
aims to assist decision-makers to adopt strategic positions in relation to e-waste using business and
governmental partnerships. Additionally, practical methods will be provided to stimulate change in
employees and people patterns in regard to the consumption and disposal of e-waste and ultimately
facility its recycle.
Key topics and takeaway skills/benefits:
Learn how to develop effective e-waste collection programs in your organisation and company
using cost-effective strategies
Identify the tools to simulate effective business and governmental partnerships to better collect,
transport and reprocess e-waste
Cover the different alternatives available to dispose of hazardous substances and recycle electronic
and electrical parts
Understand how to implement the methods to stimulate recycling practices and avoid
undesirable behaviours in the collection and reprocessing of e-waste

Facilitator:

Facilitator:
Peter Nemtsas
Managing Director
Myoora Transformations

Rebecca Walter
Founder
Envirophilia

ARE YOU A SUPPLIER OF STRATEGIC WASTE MANAGEMENT SOLUTIONS?
The Waste Strategy Summit 2018 is your opportunity to get your brand “front of mind” with your target market
1

Engage with a large pool of senior level industry users of waste services in Australia

2

Influence business strategies and create new opportunities for your organisation

3

Be part of real world discussions around strategic waste challenges and opportunities

4

Showcase your capabilities and expertise, and position your company as a partner of choice

For speaking, sponsorship or exhibition opportunities at the Waste Strategy Summit 2018 conference, please contact Nischal Aryal on
+61 (0)2 8488 9948 or e-mail nischala@questevents.com.au • Visit www.questevents.com.au to download the sponsorship prospectus

Register TODAY!

+61 (0) 2 9977 0565

+61 (0) 2 9977 0567

info@questevents.com.au
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Key benefits of attending the Waste Strategy Summit:

SEIZING THE ENVIRONMENTAL AND ECONOMIC POTENTIAL
FOR GOVERNMENT, ENTERPRISE AND INDUSTRY

Official Event Advisory Panel:

Review new industry approaches to waste and sustainability strategies
Explore how leading organisations are applying alternative approaches to decrease
and manage their waste
Acquire new concepts from multiple industries and see how they can help you achieve
excellence in waste management
Discover new ways to conduct waste practices and overcome challenges of new
regulations and environmental pressures
Promote waste and sustainable excellence in your organisation through improved
business partnership and innovation

John Nicholls
Environment Manager
Broadspectrum

Helen Millicer
founder
One Planet Consultant

Brendan O’Keeffe
Waste Strategy
NSW Environment Protection
Authority

Silvia Arce-Moreno
founder
EcoBox Solution

Quest Events would like to take this opportunity to sincerely thank the official event advisory panel who
contributed their valuable time and expertise to ensure the agenda for this event is timely and relevant for all
waste and sustainability professionals.

Learn how to promote to bridge the gap between the need for business expansion and
the growing issue of waste
Evaluate your waste management plan for increasing efficiency, whilst saving costs

PLUS! The three pillars of any Quest event:
Meet: Waste and sustainability managers from both the public and private sectors
Learn: From 25+ high profile speakers over 3 days – delivering you premium content
and value that is second to none
Grow: Your professional network and create business development opportunities through
face to face interaction

It’s what our events are all about...
Who should attend:
The Waste Strategy Summit 2018 is designed for executives working within waste management,
recycling, resources recovery, and environment sustainability departments from across all sectors in
Australia, which includes (but not limited to):
Local government

State and federal government

Manufacturing

Engineering and construction

Retail and hospitality

Professional Services

Agriculture

Mining and resources

Utilities

Healthcare and pharmaceuticals

Hear what speakers are saying about the event:
“The Waste Strategy Summit will be an ideal space to foster partnerships
between industry and cities to deploy effective and sustainable waste
management practices that will mitigate the adverse effects of climate
change and improve air quality”.
Sandra Mazo-Nix
Coordinator of the Waste Initiative
Climate and Clean Air Coalition

Brendan O’Keeffe
Waste Strategy
NSW Environment Protection Authority

“I am delighted to chair this year’s Waste Strategy Summit. This is an
opportunity to challenge the way we think about waste in Australia. I firmly
believe that it is everyone’s responsibility to work collaboratively towards
circular economic solutions, which could offer a more practical approach
to the waste management hierarchy. I look forward to meeting with many
industry members at the Waste Strategy Summit to discuss how we can
change the way we design, use, and produce the goods of today, in order that
they can be the resources of tomorrow.”

+61 (0) 2 9977 0565

“As a chef we have unique role to play in making food systems more
environmentally sustainable both socially and delicious. All of sudden
we became cultural icons, we have followers, influence and become more
empowered to be able to make positive changes in communities where we
live. I do believe that everyone, regardless of their income, ethnicity, culture
or income should have access to safe, affordable, sustainable and nourish
foods. Industry members should attend the Waste Strategy Summit to be
aware of responsibilities we have towards communities, consequences of our
acts and opportunities we have moving forward.”
Kruno Velican
Executive Chef
The Hilton Sydney Hotel

Brooke Donnelly
Chief Executive Officer
Australian Packaging Covenant Organisation

Register TODAY!

“The Waste Strategy Summit will be incredibly valuable to industry as it will
show clear examples of successful investment in the waste industry, where
there are opportunities to invest in the future and also how to leverage public
investment.”

+61 (0) 2 9977 0567
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REGISTRATION FORM

Build the skills and relationships to lead the procurement team
of tomorrow

Yes! I would like to register ___ (number) delegate/s to attend Waste Strategy Summit 2018

REGISTER IN 3 EASY STEPS
STEP 1 - Enter delegate details

Early Bird
Discount

Don’t want to fill out and return this form?

Register before

18 May and
SAVE UP TO $350!

No problem – simply go online to register www.questevents.com.au
or call +61 (0)2 9977 0565 to register hassle free today!

Delegate 1
Title (Mr/Ms):

First Name:

Surname:

Job Title:

Organisation:

ABN:

Group Discounts

The more you book, the more
you save!
11-15

Postal Address:		
Postcode:
Email:

Tel: (

dels

State:
)

Fax: (

)

7-10

dels

Approving Manager
Title (Mr/Ms):

First Name:

Job Title:

Surname:

Email:

Tel: (

)

Fax: (

SAVE
20%

3-6
dels

)

SAVE
25%

SAVE
15%

Bring your team and SAVE UP TO 25%
Title

First Name

Surname

Job Title

Telephone

Email

Delegate 2
Delegate 3
MORE DELEGATES? Call us on +61 (0)2 9977 0565 or go online www.questevents.com.au to register.

STEP 2 - Select your packages and apply any discounts
Are you eligible for a group discount? Group discounts of up to 25%!!*
25% off for groups of 11-15
20% off for groups of 7-10
15% off for groups of 3-6
Are you a member? Code ASSN to access membership discount
GECA
AORA
APCO (Please indicate and eligible for a 10% discount) Note: Only 1 discount may be applied whichever provides the greatest saving
Registration Items
Dates
			
Local Government Pricing**
3 Day Package A
26 – 28 June

Book and pay on or
before 18 May

Book and pay after
18 May

Number of
delegates

Total

AUD $2,745 incl. GST
AUD $2,995 incl. GST
Save $250			
3 Day Package B
26 – 28 June
AUD $2,745 incl. GST
AUD $2,995 incl. GST
(2 day conference plus in-depth learning session B)		 Save $250			
2 Day Conference Package
27 - 28 June
AUD $2,145 incl. GST
AUD $2,295 incl. GST
(2 day conference only)		
Save $150		
Standard Conference Pricing
3 Day Package A
26 – 28 June
AUD $3,745 incl. GST
AUD $4,095 incl. GST
(2 day conference plus in-depth learning session A)		 Save $350			
3 Day Package B
26 – 28 June
AUD $3,745 incl. GST
AUD $4,095 incl. GST
(2 day conference plus in-depth learning session B)		 Save $350			
2 Day Conference Package
27 - 28 June
AUD $3,095 incl. GST
AUD $3,295 incl. GST
(2 day conference only)		
Save $200		
In-depth Learning Session A only
26 June
AUD $1,895 incl. GST
AUD $1,995 incl. GST
Save $100
			
In-depth Learning Session B only
26 June
AUD $1,895 incl. GST
AUD $1,995 incl. GST
Save $100
			
Official Event Dinner***
27 June
AUD $195 incl. GST
AUD $195 incl. GST
(2 day conference plus in-depth learning session A)

*Group
Discounts apply for bookings made simultaneously and on one invoice only. ** Local Government pricing is only available to
					
direct employees of local government. All other participants are required to pay the standard prices quoted above. ***The event dinner is
available to registered attendees of the event only

					

Deduct your discount
TOTAL

STEP 3 - Register & pay

5 EASY WAYS TO REGISTER

Credit Card:

Note: No surcharge is applied
on credit cards

Total Amount: $

Card No.:

CVV Code:

Expiry Date:

(last 3 digits on back of card)

Card holders name:

Signature:

Request an invoice:
Please email my invoice to Name:
Email:

ONLINE: www.questevents.com.au
PHONE: +61 (0)2 9977 0565
EMAIL: info@questevents.com.au
FAX: +61 (0)2 9977 0567
MAIL: Quest Events
Level 2, Suite 3,
53-55 Sydney Rd,
Manly, NSW 2095

CANCELLATION POLICY: If you are unable to attend an event, a replacement delegate may be sent in your place at no extra charge. Quest Events does not provide refunds for cancellations made more than 7 days after your registration is received, therefore the invoiced fee remains payable in full. Should you wish to cancel your registration within the 7 day cooling off period, we will refund your registration fee less an administration fee of $220 (GST inclusive) per delegate. Any cancellation must be made in writing and sent by email or fax. Quest Events will make available course documentation to any delegate who is unable to attend and who has paid in full. Unfortunately some speakers request their papers are not distributed. Quest Events will endeavour to ensure that conference programs are correct at the time of the event. Unfortunately we
may need to alter the program prior to or during the event and reserve the right to do so without notice. We also reserve the right to postpone or cancel this event (when full refunds will be issued). Quest Events is not responsible for any loss or damage as a result of a substitution, alternation, postponement or cancellation of an event. See full terms and conditions on our website: www.questevents.com.au/content/terms-andconditions. To view our privacy policy, please visit http://www.questevents.com.au/content/privacy-policy. Please Note: On-site registration / payment: AU$220 surcharge will be collected and no discounts are available. Early bird rates are contingent upon payment being received within 7 days of the registration date. Group discounts are available for three or more bookings from the same company (or on the one invoice).
All discounts can only be applied at the time of registration and discounts cannot be combined. In the event that more than one discount is applicable, delegates will receive the discount with the highest value. All discounts are subject to approval. Please note the conference fee does not include travel or hotel accommodation costs.

From time to time we would like to provide you with relevant information from our sponsors for this event. If you would prefer not to receive this information please tick this box.

Register TODAY!

+61 (0) 2 9977 0565

+61 (0) 2 9977 0567

info@questevents.com.au

www.questevents.com.au

