Summary of Submissions:

The tables below summarise the comments received during the advertising period of the proposal, together with the City’s response to each comment.

Comments Received in Support:

Officer Technical Comment:

YouthBeat service is great service to community.

Noted.

Comments Received in Objection:

Officer Technical Comment:

Noise

The noise from the occupants is unpleasant as shouting, banging and
commotion is often heard.

Mission Australia has confirmed youths are transported from unsafe areas to
the site by WA Police or Mission Australia representatives. The youths are then
directed to immediately enter the building. As the youths are under supervision
of a Mission Australia Representative or WA Policy Officer, it is considered
behaviour of the youths can be appropriately managed so as to minimise
impacts on nearby residents.

Parking

e  The pick up/drop off is occurring within the street and verge areas and
not within the parking areas on site.
e Unable to access property due to cars parked on the road.

As per Mission Australia’s response to complaints that have arisen, they have
taken steps in order relocate the vehicles to the Palmerston Street entry and
car park. Furthermore, should vehicles be parked or stopped illegally within the
verge areas and on the street, the adjoining residents should notify the City’'s
Ranger’s.

Safety

The nature of the use is intimidating and confronting.

The youths are transported to the site in the care of the WA Police and Mission
Australia workers until they are able to be reconnected with their families or to
emergency accommodation. Mission Australia confirms the organisation works
closely with WA Police. It is considered WA Police are most suitable to deal
with difficult situations, if the arise. Notwithstanding, the management practise
is to relocate the youths from the transportation to inside the building as quickly
as possible so as to minimise adverse impacts on nearby residents.

Note: Submissions are considered and assessed by issue rather than by individual submitter.
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