CHARMING CENTRAL HOME – CODE OF CONDUCT and HOUSE RULES
Council regulations require that all short-term rentals have a Code of Conduct and House
Rules in place in order to ensure that guests, neighbours and property owners all co-exist in
harmony.
By booking this property you agree to abide by, and be bound by the following rules. Failure
to do so may result in fines or immediate termination of your booking with no refund.
Safety
Safety of our guests is our number 1 priority. If you notice anything unsafe in the house,
please notify ABODE immediately.
A list of emergency contact numbers is at the end of this document and a copy is also posted
on the fridge door.
Fire: The house is fitted with two smoke alarms. If an alarm sounds (a very loud continuous
high-pitched sound), please ensure that everyone in the house is safe and then try to deal
with the source of the smoke/fire.
A fire extinguisher and fire blanket are located in the laundry area. If you cannot extinguish
the fire, please evacuate the house and call the fire department. Try to close as many doors
as possible to slow the spread of the fire. Do not risk injury trying to save belongings.
If the smoke alarms start beeping it means they need maintenance, please notify ABODE
immediately.
It is strictly prohibited to light candles or any other naked flames in the house, except for
the gas-rings on the stove.
Medical emergency: A first aid kit is located in the laundry area. A list of local hospitals and
pharmacies is included in the emergency contact list. Call 000 for Ambulance.
Child safety: Measures have been taken to make the house reasonably child-safe:
• Bookcases and tallboy drawers have been attached to the walls to prevent them falling
over.
• Chemicals and sharp kitchen utensils are stored in higher cupboards and drawers.
• The rear garden is completely enclosed so children cannot get out.
• A high chair and cot are available on request.
Nevertheless, parents are requested to be extra careful and take responsibility for keeping
children safe. Please ensure that children:
• Do not climb on the furniture,
• Do not play in the kitchen area,
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Do not take baths unattended,
Do not dig in the garden and nor play in the garden shed, as they may disturb spiders or
other fauna. Redback spiders are poisonous and can prove fatal to children! Please take
your child to hospital immediately if you see an adverse reaction to any insect bite.

Number of Guests and Use
No more than 6 guests may sleep at the property. The property must be used for residential
purposes only. No parties, events, or commercial activities of any form may be held at the
property. No pets of any kind are permitted on the property.
Check-in, Check-out and Security
Whenever possible, an ABODE representative will personally greet you on arrival and/or
departure. When this is not possible, you will be provided with a code to access the key box
by the front door.
Neither the code to the key box, nor the key, may be shared with any persons not part of the
booking.
The single key gives access to both front and rear doors and associated flyscreens. ALL DOORS
and FLYSCREENS must be locked when the house is empty. It is the guest’s responsibility to
ensure that the house is secured at all times during their stay, and that all doors and flyscreens
are locked and the key secured in the key box upon departure.
Some windows in the house have keyed chains that enable them to be closed but not opened.
Also, the gate to the front yard is locked by a padlock. Your ABODE agent has the keys to these
locks and can provide you with access upon request.
Check-out is by 10am. Please ensure that the house is locked, all air conditioning, heaters,
exhaust fans, lights and other devices are off and that the key is left in the lock box.
Parking
One car may be parked on the property in the driveway. Should you require parking for a
second car, your ABODE agent will provide details of nearby carparks. Northbridge Central
Carpark is just 3 minutes walk, is open 24/7 and has very reasonable day rates.
Parking rules in the neighbourhood are very strict and heavily policed. Please:
• Do not park on footpaths or verges,
• Do not park in front of driveways or any place where you may block an exit,
• Park only in areas clearly marked for parking and follow the instructions on any parking
signs.
• Check for time limits on street parking, these are very strict.
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Rubbish and Cleaning
A professional clean of the house is included in your booking. Nevertheless, it is not permitted
to leave rubbish lying loose in the garden or the front of the house, and any excessive dirt or
rubbish that requires extra cleaning will be charged to you.
You will find two large council bins at the front of the house. The GREEN lid bin is for general
waste and the YELLOW lid bin for recycling.
The Yellow bin accepts:
• glass jars and bottles (clean, no lids)
• aluminium and steel cans
• plastics - codes/types 1,2,3, 4,5, 6 and 7 (check the bottom of container/bottle)
• all types cardboard and paper; including office paper (no shredded paper)
• liquid paper board (milk and juice cartons), coffee cups (all empty/free from liquid)
• plastic shopping bags
The Green bin accepts all other general household waste, except glass! Please put all glass in
the Yellow bin.
Are the front bins full? If the front bins are full, there are extra bins in the shed in the rear
garden. Please put any excess rubbish in these bins and inform the ABODE agent that you
have done so, and the agent will organise for the rubbish to be removed.
Are you at the house on a Wednesday night? Bins are collected on Thursday morning, and
must be on the street by 6am. A cleaner will come by sometime Wednesday afternoon to put
the bins out, and will return on Thursday to bring the bins in. Please try and put your rubbish
in the outside bins by Wednesday morning so it can be taken away.
Under no circumstance should any rubbish or other objects be thrown over the fence to a
neighbour’s property. Any such action will result in an immediate $50 fine charged against
your deposit.
Noise
The house is located in a very quiet residential street and the neighbours request that you
respect this. In particular:
• No loud music or other loud sounds between 9pm and 8am.
• No loud music or conversations should be held in the garden area after 9pm.
• Please be quiet when returning to the house in the evenings, and avoid loud conversations
in the street, as the sound carries into neighbouring houses at night.
Should you fail to adhere to these guidelines and a neighbour complains, then depending on
the situation a fine may be imposed or your booking terminated immediately, and you will be
liable for all associated charges or liabilities that may result.
Smoking
Smoking is not permitted inside the house, but you may smoke in the rear garden. Please do
not leave cigarette stubs in the garden. Ash trays are provided for this purpose.
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If you are found to have smoked inside the house then a $400 cleaning charge will be applied
to cover steam cleaning of curtains and furniture.
Problem or Malfunction
ABODE endeavours to ensure that all appliances and services at the house are in good working
order. If anything is not working properly or you notice a problem such as a leak or unusual
noise, please report it to ABODE immediately.
We will make all attempts to remedy the problem as soon as possible, or organise an
alternative service as per your needs. If we are unable to resolve the problem satisfactorily
then we will offer you a partial refund of your booking fee in compensation.
Damage
Whilst at the house, you are responsible for any damage to the house, its furnishings and
contents, except for ordinary wear and tear. The house and its contents are insured but there
are excess amounts payable on most incidences. It is your obligation to immediately report
any damage to ABODE, whereby an agreement will be sought as to how to repair or replace
the damaged item. Failure to comply will result in the charging of any repairs or replacements
to your credit card without further notice.
Personal Property
ABODE and the property owner assume no responsibility for any personal property you bring
to the house or leave behind on your departure. It is your responsibility to ensure that your
belongings are kept secure at all times.
Should a break-in or other theft occur, please report it immediately to both the Police and
ABODE. We will work with you to try to recover the items and/or claim any applicable
insurance.
Disclaimer
The Property Owner and ABODE will not be held responsible nor liable for:
• Any injury or loss suffered by the occupants, their invitees or guests howsoever caused
whilst occupying the accommodation due to failure of the occupants to comply with the
Term and Conditions or House Rules;
• Any injury or loss suffered by the occupants, their invitees or guests whatsoever or
howsoever caused due to negligence;
• Any injury or loss suffered by the occupants, their invitees or guests whatsoever or
howsoever caused as a result of insects or wildlife in or around the house;
• Any noise, disturbance or inconvenience caused as a result of renovation/building/road
works being carried out in or near the vicinity of the accommodation.
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Emergency & Other Contact Numbers
8 Moir St Perth WA 6000

General Emergency (Fire, Ambulance, Police) – 000
Nearest Police Station – (+61) 131 444
Emergency Services (SES) – (+61) 132 500
Utilities:
Western Power (electrical emergencies) - (+61) 13 13 51
Gas (leaks, faults and emergencies) - (+61) 13 13 52
Water Corporation (burst pipes or leaks) - (+61) 13 13 75

Nearby hospitals:
Royal Perth Hospital – (+618) 9224 2244
197 Wellington St, Perth WA 6000

Sir Charles Gairdner Hospital – (+618) 9346 3333
Hospital Ave, Nedlands WA 6009, Australia

Perth Childrens Hospital – (+618) 6456 2222
15 Hospital Ave, Nedlands WA 6009

Nearby late night pharmacies:
Busy Bee Chemist and Newsagency – (+618) 9328 7885
201-205 William St & St James St, Northbridge; open till midnight

Beaufort Street 24Hour Chemist – (+618) 9328 7775
647 Beaufort St, Mount Lawley, open 24 hours

Taxis:
Maxi Taxi - (+61) 406 553 313, Black & White Taxis - (+618) 131 008,
Swan Taxis - (+618) 13 13 30, Disabled Taxi Service - (+618) 9422 2240

Owner/Manager:
Property Manager: Alex (+61)424555324
Owners: Ruth (+618)92753451 or Boaz (+34)666327769
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